COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
GERRY AND SHEILA LITCHFIELD

COMPLAINANTS
VS. CASE NO. 97-113
LOUISVILLE GAS AND ELECTRIC
COMPANY
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DEFENDANT

ORDER

IT IS ORDERED that Louisville Gas and Electric Company (‘LG&E”) shall file the
original and 2 copies of the following information with the Commission with a copy to all.
parties of record no later than 14 days from the date of this Order. LG&E shall furnish
with each response the name of the withess who will be available to respond to
guestions concerning each item of information requested should a public hearing be
scheduled.

1. Provide copies of all LG&E records reflecting the transfer of electric service
at 116 E. Main Street, Louisville, Kentucky, to Gerry and Sheila Litchfield in August
1991.

2. Provide copies of all bills rendered and all other accounting apd billing
records for service at 116 E. Main Street, Louisville, Kentucky, from August 1991 through

March 1992.




3. Provide copies of all LG&E records reflecting the transfer of electric service
at 116 E. Main Street, Louisville, Kentucky from the Litchfields to Eton Services, Inc. in
February 1992.

4. Provide copies of all correspondence to and from the Litchfields from
February 1992 to date regarding service at 116 E. Main Street, Louisville, Kentucky.

5. Provide copies of all LG&E internal correspondence, memoranda, notes or
other documents from August 1991 to date regarding service to the Litchfields at 116 E.
Main Street, Louisville, Kentucky.

6. Describe in detail LG&E'’s efforts since February 1992 to collect the balance
due for service rendered at 116 E. Main Street, Louisville, Kentucky.

Done at Frankfort, Kentucky, this 30th day of April, 1997.

PUBLIC SERVICE COMMISSION

(e K Bt
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ATTEST:
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Executive Director




